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How To Configure Daminion Server Service

If Documents are in Network Locations

Daminion Server will be installed on your server computer as a Windows Service. You'll find it in the Services

window.
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QUESTION

QUESTION: “When I clicked on the “Add Files”
button in my Daminion Client, and specified a folder
with images on a network shared folder, the
importing process took no time at all and no files
were imported — could you please explain why?”

ANSWER: Check to make sure that the Daminion
Server service account user has read/write
permissions to access Documents in network
locations. By default, Daminion Server is installed as
a Local System account user with no access to
network resources.

HOW TO CHANGE DAMINION SERVER

SERVICE ACCOUNT USER

e Launch the Windows Services window

e Locate the Daminion Server Service

e Rightclick on it and navigate to the
Properties option on the context menu

e Switch to the "Log On” page tab

e  Specify a user account that has permission
to access the network location that
contains your documents.

Description Status Startup Type Log On As

Maintains an upd... Started Manual Local Syste...
Provides secure st... Manual Local Syste...
Provides four ma...  Started Autormatic Metwark 5...

%DCOM Server Process Launcher
ﬂ:_é}Desktop Window Manager Sessio...

Daminicn - Media... Started Automatic Mdaminion

The DCOMLAUN...  Started Automatic Local Syste..,
Provides Desktop ...  Started Automatic Local Syste...
Registers and upd... Started Automatic Local Service

GRANTING ACCESS TO REMOTE FOLDERS

Locate a folder with documents and grant it
read/write access from a Daminion Server Service
logon user account.

If your computers are part of a Workgroup you
should create a user on the remote computer (where
Documents are stored) with the same credentials as
on your server PC. For example, the user name
“daminion” with the password “daminion777" should
be available on both computers, i.e. on a server
computer and a remote computer where
Documents are located.

If Documents are located on a NAS device, you need
to launch the NAS control panel to configure user
access rights.

After configuring access to remote locations with
documents, open a Daminion Client and try to
import them. If you have any problems feel free to
contact us.



